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Dear Phelps 
Community,

As we find 
ourselves 
hopefully, 
moving 
toward the 
end of this 
pandemic, 
I want to 

take a moment to acknowledge 
how much your support of Phelps 
and our employees has meant to 
us.  We’ve made huge strides in our 
fight against COVID-19 and are now 
seeing a decrease in admissions and 
an increase in discharges. And while 
there is still a lot of work to do, it’s 
important for you to know we’re 
moving in the right direction.

Throughout this crisis, our 
community has showered our staff 
with love and support.  You have 
fed our team daily, created beautiful 
thank you notes and cards, created 
videos singing your thanks and 
awarded us with rounds of applause 
and gratitude. Each and every token 
of your appreciation has helped us 
to continue on and work tirelessly to 
care for our patients and staff.  

Phelps is your community hospital 
and we remain strong in our 
commitment to care for you all and 
fulfill our mission. We are open 
and are taking every precaution to 
ensure your safety should the need 
arise for non-COVID care. 

On top of our standard rigorous 
infection-control procedures, 
coronavirus patients are isolated 
from other patients, visitation at 
hospitals has been temporarily 
suspended (except under 
extraordinary circumstances,) and 
staff and patients wear masks at 
all times. If you have an in-person 
appointment, call ahead to see what 
specific precautions your doctor’s 
office is taking and find out their 
entry procedure. 

We are here to help you stay on 
top of chronic conditions, attend to 
any new issues that may crop up, 
and answer any questions you may 
have about your health. Medical 
appointments are still available both 
virtually and in-person, so please 
don’t sit home wondering if you 
should get help. Visit our website 
and click “Request an Appointment” 
phelps.northwell.edu. 

Thank you again for your care for us 
as we care for you.

Stay safe and healthy.

Eileen

#phelpsstrong   
#kickingcovidtothecurb

Eileen Egan, RN, Esq. 
Interim Executive Director,  
Phelps Hospital

What To Know About Visiting  
The Doctor During Coronavirus
Getting care for non-coronavirus conditions is possible through 
options like telemedicine and extra in-office precautions.
By: Cristina Guarino
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Almost time for that annual physical? 
Or maybe you burned your hand 
pulling a loaf of bread out of the 
oven—not too badly, but enough 
that you think a professional should 
take a look at it. If you’re wondering 
whether or not you should see your 
doctor right now, you’re not alone. 
With the medical community strained 
by a deluge of coronavirus patients, 
many are wondering how they can 
access a physician for non-COVID 
medical concerns. What warrants an 
in-person visit, and what can wait? 
Are appointments scarce? What can 
be handled over the phone? What are 
doctors doing to protect those who 
haven’t been exposed to the virus?

“Unfortunately, acute and chronic 
illnesses unrelated to COVID-19 still 
continue during this crisis,” says 
Jeffrey Kuvin, MD, chair of cardiology 
at Northwell Health’s North Shore 
University Hospital. “We would never 
want to make patients feel as if they’re 
abandoned. Just because we are 
putting most of our resources toward 
the crisis doesn’t mean that we are 
putting all our resources toward it—we 
are fully equipped to take care of our 
patients as we normally would.”

But with increasing recommendations 
for social distancing and continued 
pleas from infectious disease 
experts, elected officials, and the 
immunocompromised to stay at home, 
it can be hard to know when you 
should see your doctor. Kuvin, along 
with Nancy LaVine, MD, an internal 
medicine physician and medical 
director at Northwell Health, provided 
some clarity about health care during 
the coronavirus pandemic.

What can be handled over  
the phone?
With telehealth technologies and 
virtual capabilities advancing by the 
day, it’s easier than ever for doctors  
to follow up with patients remotely. 

Many physicians are modifying follow-
up care and other non-emergent visits 
to take place over the phone, allowing 
patients to stay home and avoid 
contracting or spreading the virus.

An example many may not expect: 
follow-up care for congestive heart 
failure.

“These patients need to be monitored 
closely and often come to their care 
providers to make sure their blood 
pressure, weight, and swelling are in 
check,” says Kuvin. “And these are all 
things that we can often do remotely. 
Using video technology, we can talk 
to them about their lifestyle, assess 
swelling and other symptoms, and 
discuss changes to their medication.” 
Another example is remote monitoring 
for patients with pacemakers and 
defibrillators. These devices allow 
for computerized evaluation from 
anywhere.

In fact, LaVine expects that this 
experience will rapidly modify how  
we approach follow-up care in the 
future. “This situation has accelerated 
a new type of medical care delivery,” 
she says. “We’re rapidly figuring out 
that there’s a lot we can do for patients 
over the phone or with a video call  
that we previously scheduled an office 
visit for.”

What should I see my doctor for 
right now—and what can wait?
Each person’s healthcare needs are 
unique, and every doctor is handling 
this situation differently—so the 
answer to this question will always 
be personal to you and your provider. 
However, LaVine offers some direction: 
“If you’re otherwise healthy and just 
need a routine checkup, it can probably 
wait until after the worst of the 
pandemic has passed. If you have new, 
worrying symptoms, or if you have a 
chronic illness like diabetes, then you 
should absolutely still address those 
needs.”

If you’re still unsure whether or not to  
make an in-person appointment, give your 
doctor a call. They may ask a few extra 
questions to rule out the possibility that 
you’ve been exposed to the virus—and 
they may take some extra precautions, 
such as offering you a mask to wear before 
you enter the facility—but otherwise, it’s 
business as usual.

What if I have a medical 
emergency?
Any sign of a medical emergency should 
be taken seriously and addressed 
immediately. Heart attacks and broken 
bones still occur during the pandemic,  
and they still need care.

“If you think you need to go to the 
emergency room, call 911,” says Kuvin. 
“Emergency rooms and urgent care 
facilities are open for business and are 
treating patients with and without the 
coronavirus. Make sure you identify 
yourself as someone who is not showing 
symptoms of the virus but needs to be 
seen urgently.”

Don’t be alarmed if emergency room 
personnel show up in masks and 
protective equipment—it’s a precaution 
to protect both you and themselves from 
potential exposure.

What are doctors doing to protect 
me from contracting the virus?
Though every facility may have different 
practices, doctors are doing all they can 
to help slow the spread of the virus and 
flatten the curve. According to LaVine, all 
Northwell medical personnel are wearing 
masks and taking extra steps to protect 
themselves, patients, and the general 
public, and patients are offered masks  
as well.

“In a lot of offices, we’ve also rearranged 
waiting rooms to space chairs out further 
and facilitate social distancing,” she says. 
“And, unless someone is experiencing 
serious symptoms that require immediate 
medical care, we handle most coronavirus 
cases over the phone. If someone is ill 
and needs to come in, we get them into 
a room very quickly so they aren’t with 
other patients for a prolonged period of 
time.”

Many hospitals are also maintaining 
“COVID-negative” rooms reserved for 
those seeking care who don’t have 
symptoms or a diagnosis, allowing for 
greater separation between those with 
the virus and those without.

The takeaway
Your health is a priority whether you’ve 
been in contact with the virus or not—
period. If you’re ever unsure of whether 
or not you need medical attention, or if 
you’re concerned about exposing yourself 
to the virus by coming in for a visit, call 
your physician.

“I think this should provide some measure 
of comfort to patients who need to be 
seen in person,” says Kuvin. “We are doing 
all we can to decrease risk as much as 
possible, alongside the usual precautions 
we always take to make sure our facilities 
are sanitized and safe. All these steps 
bring the transmission of the coronavirus 
to a very low risk.”
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The Mental And Physical Benefits 
Of Nature: Especially, Right Now
How spending time outdoors can improve your health and 
well-being and boost your productivity and creativity.

By: Aisha Beau Johnson

After weeks of being cooped up, 
relegated to a daily commute from bed, 
to couch, to kitchen, one thing we could 
all use a little more of is fresh air. That’s 
because as we’ve all stayed closer to 
home our routines have become more 
and more limited—a trend that has 
ripple effects on both our physical and 
mental health.

But going outside has more to offer 
than just a change of scenery—
increasingly, greater exposure to 
nature and the outdoors has been 
shown to be associated with better 
overall health and well-being. It boosts 
our immune systems, lowers blood 
pressure, and—in a time defined by its 
uncertainty—could be just what we 
need right now.

Cancer Institute  
Support Groups
These support group sessions are open 
to anyone with cancer as well as family, 
friends, caregivers and anyone else 
interested in attending. They will give 
you the opportunity to talk to a social 
worker and other folks who might 
also be looking to connect with others 
during this time of isolation. You do 
not have to be a Phelps Hospital cancer 
patient to join in, all are welcome.

For more information on our Cancer 
Institute support groups, and to 
register for the e-mail list to receive 
the information to join the meeting, 
please reach out to Carol Greiner, 
LMSW at cgreiner2@northwell.edu or 
914-366-1661

General Cancer Support Group 
Every Monday in June, July and August  
1:00pm – 3:00pm

Breast Cancer Support Group 
Thursdays: June 11, June 25, July 9,  
July 23, August 13, August 27  
6:00pm – 7:00pm

Support Group
Bereavement Support Group 
Handled on an individual basis

Please reach out to  
Ellen at (914) 366-1150 or  
vitality@northwell.edu to set up an 
appointment with the counselor

June/July 2020 Healthy Life Calendar
Phelps Hospital offers the community a wide range of programs on health-related subjects as well as numerous 
health screenings and support groups. All events are free and will be virtual for the time being.

Now, more than ever, it’ll help  
us cope
Having some contact with nature 
can reduce chronic stress, explains 
Dr. Candice La Lima, PhD, a clinical 
psychologist with Northwell Health. 
“It reduces symptoms of depression, 
sadness, low self-esteem, anger, and 
can improve overall mood.”

According to research, our bodies 
physically become calmer while in 
nature. Our heart rate, muscle tension, 
and production of stress hormones 
reduce—meaning we’re able to 
process our surroundings in a less 
agitated state, and in turn feel more 
at ease. This sense of calm as a result 
of experiencing nature is especially 
helpful during today’s widespread 
sense of collective hardship.

“At this time people are dealing with 
isolation from others, disruption from 
their daily routines, and uncertainty 
about the future,” La Lima says. “Each 
of which can certainly impact our 
mental well-being, causing depression, 
irritability, and anxiety.”

By experiencing the novelty that taking 
a walk in nature has to offer, we’re 
better able to blow off some of that 
steam. It helps us to create space from 
the negative emotions associated with 
being confined to our homes.

Your productivity and creativity 
may depend on it
Given that a number of us are now 
expected to work at home, maintaining 
focus and productivity are more 
crucial than ever. However, given the 
circumstances, this can prove to be 
more than a little daunting.

“When we’re inside all the time, it 
can reduce our sense of self-worth,” 
La Lima says. “This in turn leads to a 
lack of productivity and impacts our 
focus or capacity to keep our attention 
on one task for a long period of time. 
When we experience depression and 
anxiety, they serve as barriers against 
our ability to think outside of the box.”

Spending time in nature can act as a 
reset button of sorts, allowing our brains 
to focus in a new way and return to our 
tasks with a renewed sense of energy.

“Taking a few minutes to step away 
from our daily routines can help us to 
gain that clarity of thought, improve 
our concentration, mood—and all 
this is helpful for promoting optimal 
productivity and creativity,” says La Lima.

It’s all about mindfulness
To make our time spent in nature 
more beneficial, we have to practice 
developing that calm sense of focus.

“Society promotes multitasking, like 
doing work while listening to a podcast 
or watching a show and at the same time 
exchanging text messages,” La Lima says, 
“but we’re actually more effective if we 
limit stimulation to one source at a time.”

Try taking a walk outside without your 
cell phone, or without your headphones 
plugged in. Take slow deep breaths, allow 
your eyes to wander, listen to the sounds 
around you. To keep your mind stimulated, 
embark on a new route each week. Discover 
the things you never once noticed right in 
your own neighborhood.

“Engage with nature mindfully,” says La 
Lima. “So, what that means is noticing 
objectively and in great detail what your 
five senses are telling you. Put aside any 
judgments or internal chatter because 
those can serve as distractions from 
noticing the simple facts of the moment.”

It’s accessible to all
While not everyone has the ability or 
proximity to large, open swaths of nature 
to take walks outside, there are still ways to 
incorporate it into your everyday routine. “For 
those that aren’t able to physically connect 
with a large outdoor natural space, there is 
research that tells us that visual exposure to 
nature—even if we aren’t physically engaged 
with it—has beneficial effects on our mood 
and well-being,” La Lima says.

This means looking out the window and 
taking particular notice to what it is you see. 
Mindfully connecting to each detail, even in 
small pockets of nature like a house plant or 
indoor herb garden. La Lima also suggests 
using screen time to your benefit by looking 
at images or videos of nature to create 
downtime.

When we allow ourselves to embrace all 
nature has to offer, we quiet that internal 
chatter and make space for better physical 
and emotional well-being.

Alzheimer’s Caregivers Support Group  
Friday June 12, June 26, July 10, July 24, 
August 14, August 28 
10:00am – 12:00pm

Please reach out to  
Ellen at (914) 366-1150 or  
vitality@northwell.edu for  
information on joining

Maternal Child  
Health 
For more information on our Maternal 
Child Health classes and groups, and to 
register for the e-mail list to receive the 
information to join the meeting, please 
reach out (914) 366-3559.

ABC’s of Baby Care
Thursdays: June 18, July 23, August 27 
7:00pm – 9:00pm
While this class is offered virtually,  
it is free of charge

Register here to receive information to 
join the meeting: https://abcbabycare.
eventbrite.com 

Postpartum Support Group 
Mondays: June 1, June 15, July 6, July 20, 
August 3, August 17 
11:00am – 12:00pm

Register here to receive  
information to join the meeting: 
https://phelpspostpartumsupport.
eventbrite.com

Breastfeeding Class  
Saturdays: June 6, July 11, August 1 
10:00am – 12:30pm
While this class is offered virtually,  
it is free of charge

Register here to receive information  
to join the meeting: https:// 
breastfeeding-class.eventbrite.com 

Childbirth Experience 
Saturdays: June 13, July 18, August 15  
9:00am – 12:30pm
While this class is offered virtually,  
it is free of charge

Register here to receive information  
to join the meeting: https://
childbirthexperience.eventbrite.com

Vitality for Seniors 
Vitality is hosting a variety of 
presentations, which will include topics 
like downsizing your home, senior 
debate, meditation, guided imagery, 
diabetes, osteoporosis, laughter 
yoga, and exercise videos. If you are 
interested in being added to the email 
list that will inform you of presentation 
dates and times as they are finalized, 
please reach out to Ellen Woods  
at vitality@northwell.edu, or call  
914) 366-1150.

Aging in Place Safely, Independently  
and Cost Efficiently 
Tuesday June 9 
1:00pm – 2:00pm

Senior Debate: Public and Private 
Support for the Arts and Humanities 
Is As Important for the Survival of 
Humanity in the 21st Century as 
Funding for Science and Technology  
Thursday June 11 
1:00pm – 2:00pm 

Sleep Hygiene For A Better Nights Rest 
Wednesday June 17 
11:00am – 12:00pm 

Laughter Yoga 
Thursday June 18 
5:30pm – 6:30pm

Bariatric Surgery 
For more information on Bariatric 
Surgery and programs,  
please reach out (914) 269-1875.

Bariatric Seminar 
At your convenience 

Visit Link: https://www.northwell.
edu/surgery/programs-and-services/
bariatric-surgery/online-seminar

Bariatric Support Group 
Thursday’s: June 4, July 9, August 6  
6:00pm – 7:00pm

This group is a support network for  
Bariatric patients. For more information,  
and to register for the e-mail list to 
receive the information to join the 
meeting, please reach out to Marypat 
Hughes at mhughes10@northwell.edu 
or call (914) 269-1875. 

701 North Broadway 
Sleepy Hollow, NY 10591 
phelps.northwell.edu
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